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=  Procedures Information:

Code: PRO 32 SDG 3 P2 N 6
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All members of the university community (students,

faculty members, administrative staff, and visitors). It
covers preventive, therapeutic, psychological, and advisory
health services.

= Procedure Steps:

# Step

1. Identifying University Community Needs:

e Conduct regular health surveys to determine the most critical health
needs.

e Review feedback from members of the university community.

2. Providing General and Specialised Medical Services:

o Offer general medical services through the university clinic.

o Facilitate access to specialised medical consultations and services through
an approved health insurance network, which includes advanced hospitals
and medical centres.

3. Organising Preventive Screenings:

e Provide regular health checks, such as blood pressure, blood sugar, and
general health indicators.

e Conduct seasonal vaccination campaigns in collaboration with local
health authorities.

4. Providing Psychological Health Support:

o Offer psychological counselling and support sessions through the
university’s psychological health centre.

e Organise awareness programmes and workshops on the importance of
mental health and managing stress.

5. Promoting Community Health:

o Organise on-campus health events, such as blood donation drives and
initiatives for preventing chronic diseases.

e Conduct workshops on healthy nutrition and physical activity.

6. Collaboration with the Health Insurance Network:

1-3



Al-Ahliyya Amman University Ay clee daals

o Facilitate access to specialised hospitals and medical centres within the
health insurance network.

o Offer flexible health insurance options to meet the needs of students and
staff.

7. Facilitating Access to Services:

e Provide an electronic booking system for medical and psychological
consultations.

o Allocate a 24/7 health emergency hotline.

8. Monitoring and Evaluation:

o Collect feedback from service beneficiaries to improve performance.

e Prepare periodic reports to measure user satisfaction with the provided
health services.

= Related Forms:

# Form Name

1. Health Insurance Services Registration Form

2. University Community Health Services Satisfaction Survey

3. Periodic Report on Health Services Quality and Satisfaction Levels
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